Dentistry and Dental Prosthodontics
GUIDE TO BASICS

Welcome, Students!

We're excited to have you here and want to ensure that you have a smooth and successful
journey. Below are some key guidelines to help you navigate your time with us. These will
help you stay on track and make the most of your experience.

1. Attendance
Attendance is an essential part of your academic success.

It's required by the university regulations a minimum attendance rate of 75% in frontal
lessons, while for internships the attendance rate must be 100%, no absences are admitted.
Consistent attendance is crucial, and not meeting the required attendance will prevent you
from taking exams.

Attendance will be taken by the professors with individual signatures at the beginning and at
the end of each lesson. Please also avoid any situations where extra names or signatures
are added. Your integrity is key.

Remember, appropriate clothing and appearance are expected in both classes and exams.

When attending internships, it's mandatory to wear clean and tidy scrubs. This shows
respect for both your future profession and the people around you.

2. Exam Sessions

During exams, we want you to be fully focused and at your best! Here's what you need to
do:

Place your phone on the professor’s table with your ID card on top.
Leave smartwatches and smart glasses aside for the duration of the exam.
Keep your bags next to the wall.

If you’re found with a second phone, it could result in failing the exam and being reported to
the disciplinary committee.

3. Cheating

We believe in fairness and honesty. Any form of cheating will be reported to the disciplinary
committee and won’t be able to participate to the exams’ session.

4. lItalian Language Proficiency

Being proficient in Italian is mandatory. It's important for effective communication with
professors, colleagues, and most importantly patients. Start working on this early to ensure
you’re comfortable by the time of your 6th-year internships and exam (abilitazione).

5. Common Issues and Helpful Tips



Email Etiquette

For general questions or concerns, please ask your student representatives to communicate
with professors or the office.

If you need to contact someone directly, be sure to write in a professional and respectful
manner.

Avoid sending multiple emails in one day to the same person.
Appointments

Always book an appointment before meeting with professors. This can be done through the
secretary or by contacting the professors by email.

For office-related matters, use the Ufirst app to book an appointment in segreteria.
Classes and Exam Sessions

Being on time, paying attention, and staying until the end of classes and exams shows
professionalism and respect. We highly value these qualities.

Appropriate appearance during both classes and exams is not just encouraged—it's
required.

If you've booked an exam session, be sure to attend. Not showing up without notice is
strongly discouraged.

We’re here to support you, and following these guidelines will help ensure that you have a
rewarding and positive experience. Best of luck in your studies—we know you’ll do great!

Useful Contacts:

Segreteria: dentistry@unisi.it

Student Representatives:

1st year

2nd year

Camilla Ruggieri: +39 3346153372 (c.ruggeri4@student.unisi.it)
Christina Vasileiou: +39 3481987408 (c.vasileiou@student.unisi.it)
Melika Asadsangabi: +39 3452412910 (m.asadsangabi@student.unisi.it)

3rd year
Giulia Luppi: +39 3703025429 (g.luppi@student.unisi.it)
Kiani Haftlang Mohammad: +39 3298261999 (m.kianihaftlang@student.unisi.it)

4th year
Arianna Zompetti: +39 3318777778 (a.zompetti@student.unisi.it)
Mahdi Khalilzadeh: +39 3487898565 (m.khalilzadeh@student.unisi.it)




5th year
Attilio Renzulli: +39 3923617070 (a.renzulli1@student.unisi.it)

Caterina Ensoli: +39 3661418478 (c.ensoli@student.unisi.it)

Mani Saeidpour Masouleh: +39 3518177735 (m.saeidpourmasoul@student.unisi.it)

6th year
Carlotta Galli: +39 3393819066 (carlotta.galli@student.unisi.it)

Federica Turiano: +39 3472179969 (f.turiano@student.unisi.it)

Arshia Moghadamasl: +39 3791225056 (mir.moghadamasl@student.unisi.it)

For additional information visit: https://dentistry.unisi.it/en




Guide to Writing Emails to Professors and
Secretaries

Writing professional emails is a crucial skill for students, as it helps in maintaining clear and
respectful communication with professors and university staff. Whether you need to request
information, schedule a meeting, or seek clarification, this guide will help you craft effective
emails tailored to the needs of dentistry students.

General Guidelines

Use Your University Email Address: Always communicate using your official university
email address. This adds credibility and ensures your emails are taken seriously.

Subject Line: Keep your subject line brief and specific. It should clearly indicate the purpose
of your email. Examples include: "Request for Meeting Regarding Research Project" or
"Clarification on Dental Anatomy Assignment Due Date."

Greeting: Begin your email with a formal greeting. Use "Dear" followed by the appropriate
title (e.g., Professor, Dr., Mr.,, Ms.) and their last name. If you are unsure of the title,
"Professor" is generally a safe option.

Introduction: If this is your first email to the recipient or if the recipient may not immediately
recognize you, introduce yourself. Include your full name, year of study, and the specific
course or class you're referring to.

Example: "My name is Sarah Davis, and | am a second-year student in the Dentistry
program, currently enrolled in your Oral Pathology course."

State the Purpose: Clearly state the reason for your email in a concise manner. If you have
multiple requests or questions, use bullet points or numbers for clarity.

Example: "l am writing to request a meeting to discuss my research proposal on periodontal
disease."

Provide Necessary Details: If your email involves scheduling or other specific details,
include all relevant information to avoid back-and-forth emails.

Closing: Conclude your email with a polite closing statement, thanking the recipient for their
time. Use formal closing phrases such as "Sincerely," "Best regards," or "Thank you."

Example: "Thank you for your time and assistance. | look forward to your response."

Signature: Sign off with your full name and student ID number. This makes it easier for the
recipient to identify you.

Example: Sincerely, Sarah Davis Student ID: 1234567

Proofread: Before sending, carefully proofread your email to correct any spelling or
grammatical errors. A well-written email demonstrates professionalism and attention to
detail.



Tips
Be Respectful: Always maintain a respectful tone, regardless of the nature of your inquiry.

Be Concise: Professors and university staff receive numerous emails every day. Keep your
messages brief and focused on the main point.

Follow Up Politely: If you don’t receive a response within a reasonable timeframe (e.g., one
week), it's appropriate to send a polite follow-up email.

Use Formal Language: Avoid using informal language, slang, or emojis. Stick to a formal,
professional tone in all communications.

IMPORTANT: For matters that involve the entire class, such as exam dates, the
responsibility lies solely with the class representative after discussing with the class.
To avoid misunderstandings and confusion, please refrain from sending individual
emails or requests to professors regarding these issues.

By following these guidelines and examples, you'll be able to communicate effectively with
your professors and university secretaries, ensuring that your emails are well-received and

that you maintain a professional relationship throughout your studies. Good luck!

EXAMPLE: Informing a Professor About
Missing a Class Due to an Emergency

Subject: Notification of Absence from
Endodontics Class Due to Family Emergency

Dear Prof. Martinez,

I hope you are well. | am writing to inform you
that | will not be able to attend the
Endodontics class on September 5th due to a
family emergency. | apologize for the short
notice.

I will do my best to catch up on any missed
material and would appreciate any guidance
on what | need to review. If there are any
assignments or important announcements,
please let me know.

Thank you for your understanding during this
time.

Best regards,

Liam Walker
Student ID: 1234567

EXAMPLE : Requesting Feedback on a
Draft

Subject: Request for Feedback on
Endodontics Research Paper Draft

Dear Professor Brown,

I hope this email finds you well. | am writing to
ask if you could review the draft of my
research paper on the latest advancements
in endodontic treatment techniques. | would
greatly appreciate any feedback you could
provide, especially regarding the structure
and clarity of my arguments.

| have attached the draft to this email. If
possible, could you let me know your
availability to provide feedback? | am aiming
to finalize the paper by the end of the month.

Thank you for your time and assistance.
Sincerely,

Isabella Rivera
Student ID: 123456



